


The question is,
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hy would you ever buy a car from a ten-year-old

: : .
S ] company that started out in a barn?
SL1 p
Spibe 4 You wouldn't, if it was just any old barn. But this is a very special barn. Some sixty-odd years ago, it
‘ was the home of Haynes Peacock, Star Pointer, and a few other champions —Tennessee Pacers and
SL.2 8 Walkers, as they're known to equestrians. Of course, by the time Saturn arrived on the scene, the
Safety 10 . horses had trotted their way into history, leaving us free to make their stomping ground our own —

‘ : _ first during factory construction, and more recently as the new site of our Welcome Center. The
Customer Assistance Center 12 point of all this is that both the old barn and the town of Spring Hill have always been the perfect
SC] 14 | places for us. Heck, even the name meant something —that it was possible to start fresh, and more
e important, possible to reach higher ground. After six years on the road, most everybody would agree
Service 16 we've climbed a few hills. (Maybe more than a few.) All of which makes this as good a time as any to
SC2 20 make a new commitment. Sometimes when companies grow really fast, the way we have, they forget

: : their roots. They forget the customers who bought their products the first year out. They forget the

Used Cars from Saturn e’ people who came to build a company that many said would
SWil and SW2 924 fail. Well, we won't forget. We'll always remember starting

) ) out in the barn. We'll always remember why we came to this
Interiors 26 tiny Tennessee town in the first place. If you're new to us and
Colore and Fabrics 28 don’t know how big a difference that makes to you and your

_ car, we hope you'll read on. If you're already in the Saturn s VG e s i i Bl bad
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family, then a very warm welcome to our 1997 model year. — : it big, white double doory in 1997,
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ooks can be deceiving. For instance, most

people think the SLL1 costs a bundle. e —
h . ent-restotant palymer body witde paneld

‘\,v‘ ust be those hls_and_her CLlphOlderSo) rzr‘:'rzfmn{x]bﬁ:’cJ:'.!t_}jnh'am:'nmre

inlriguing innovations, The panels are
painted with a primer coat that flexes
on tmpact, a waterborne acrylic color

basecoat that looky wet anc

Okay, lean down and look close. There you go —really close. Yep, the SL1 still looks like it should

cost more. How'd that happen? Well, it’s our value model. And while engineering a value isn't e e ialls B e
madt wayward pigeon. Rec:

quite like fine-tuning an Italian sports car, it does spark competition within the home team. = :
reatleent, H:’:"_I[ won rust, o

and u elearcoal {vu_‘;b :‘HLJH_:}/) to fend off

The rules of the game: Keep the sticker down and the features in. (Now, you're just itching to know prey to the wnal nicks, dents, or dings
inflicted by atuch everyday bazards au

\ . . ) . ] y
what features, if any, got sacrificed, aren’t you? All right, we'll tell you what's in it sar Roois i even Yo
Monica, the budding neighborbood

and you tell us what'’s not. Deal?) Here goes. A 1.9-liter single-overhead-cam A
sequential-port fuel-injected engine delivering 100 horsepower at 5,000

""‘"’"“’“’"""'”’""”/”/ i b % rpm and tuned for lots of power early in the torque curve. A hve-speed, wide-ratio
_fll7('f.',_1 an r/:e rmzﬂ fhan on : e

their little gauges, we proudly manual transmission known for its light clutch feel and easy-to-move shifter. A steel

resent a .l'mc'f,':'tff indicator | . . 7 - : . % -:.—
omipmop spaceframe design with crumple zones, side-impact protection, dual airbags, and

you've atdll got about 50 miles”  Ng /' height-adjustable seatbelts. Advanced diagnostics measuring everything from torque
worth of gas left. L. L. . .
to spar'k timing to throttle position. Front-wheel drive. Low-effort power steerlng.

Dent-resistant polymer panels. Halogen headlights. Daytime running

i gh ts. Reclining front bucket seats. Tachometer. Trip odometer. Officially known s the brain bebind
- . C o the train, Satirn powertrain control
He 1ght-ad.]u Stab] e steeri ng CO] umn. Rear-win d ow d efogger' module i the computer that makes
e Figured out what's missing yet? We fess up. Can you get where wure all the main aystems (engine,

" , . . N - awlomalic transmission, anti-lock 3
THiE you re going without m ap pockets 3 brakes, traction control, :
' crutse control) are ?

warking in ayne. i

All Saturn rear veats .'p/r't f 2 t

G600 Lo more easily stow ,

whatever odd blend of people, ‘

pets, and packages you 're :
ﬁ:m[:}a_q.

“Remember;, airbags are designed to worl in tandem lr

with seatbelts. So strap in and drive salely!




o whats the secret?
How do those retailers keep
their batting averages so high?

It's always been a real kick for those of us at Saturn to look back on our own short history. Truth Up north in New Hampobire,
David Cadorelle and his
1S, & lot of smart peop[e didn’t think we stood a chance in the world of makmg it. Let’s 8ee; what team at Saturn of Nashua

LATURN

certainly do ther part for kids

were some of those predictions again? “Saturn is already doomed.” “The excitement over Saturn bbbl

» " . ey ks - b 4 o " . /l fn“l"rlll'lr)fh o [’:'l' n’!?."”lﬁ’-
pmvcd to be short-lived.” And this one: “The faster lhey admit it's a mistake, the better.” (All this o Ay

the team members go back to

from some none-too-shabby publications, too.) There are lots of reasons why Saturn survived — “/”""M’"”"'!“'f""" rbeiy j’”
Yoing oned learn !l’(‘l‘”‘l" or
the car itself being a good one. Another being the remarkable dedication of the people on the line the planct they live on. This
includes curwns things like
who build it. And of course, there are the Saturn retailers —the people who decided their role in T

. . . % . I'z’t'_T.,'{‘!’(‘ .u.)uid.{u]{g verdied
the buylng and owning experience should extend be‘yond sellmg and servicing the car. It maiking & brand-new. OF bow

. . . . Hn.ury_.]eru;m of water n‘l"?.'_y
was a]wa_ys a given that there would be no more hagglmg over price, and no resortmg to s e b

. . . brusbing their lecth.
pressure tactics to sell a car. But it was not a given that there would be urban playgrounds, i

scholarship funds, Safety Days, Children’s Days, or fresh, new baseball

fields for eager inncr-city athletes, like the ones you see to your left.

On more than one occasion, retailers bave been known to go the extra mile.
LFor example, if potential castomers live in rural areas too far away from
a retail faciity, or if they're getting up in years and don 't feel comfortable

driving in the city, a sales consltant simply drives the Saturn to them.




You may wonder what these
cheerful people —a group of
Saturn factory lechnician, —
are doing popping up in a story
about our retailers. They 're
actually a big part of the atory.
i R n some ways, we re hesitant to talk about all the good deeds our
who budt cars for a [u-m_q r:u'e/y L
bad a chance to gel togetber with retailers are doing. What makes their generosity so unique is the
the _{h’tl_{h":’ who sold them. Saturn z " 08 - i
changed all that. Today, our selfless manner in which it’s delivered. But then, that's what
i s interests us. There were no big meetings generating ideas for

vartous faciitics, and owr retaclers

Fregunity sy Sartag ity community involvement, no executive memos —these deeds are all grass

wtit the line and talk to thedr UAW

i B e i roots. In Baltimore, retailers Jerry Fader and Steve Griffith teamed

otay o louck with what matters 5y with the Orioles to build three baseball fields for inner-city kids. Meanwhile, down south in San

mast —each other; their customers,

their commanition, and thae  ANtonio, Rick Cavender’s team busied themselves landscaping a home for children with learning

million or w0 Satwrns on the road.

disabilities. They also formed a group called STAT —Saturn Transportation Assistance Team —

to shuttle elderly patients to and from their treatments at the local hospital.

Up north, at Saturn of Saginaw, Mark Serra helped area teamster Don ‘W JOR
Wackerle, Saturn UAW members, and local labor groups raise nearly A 3‘//

$500,000 to create their dream —Camp Fish Tales, a special barrier-free
camp for children and adults with disabilities. In Pennsylvania, two
consultants from Hank Faulkner’s retail store run for the Leukemia
Association to help support an individual who's living with the

disease. Farther up the coast in New Jersey, retailer Stu Lasser

has done everything from sponsoring a Children’s Day, to raising

$10,000 for impoverished kids, to creating a

preschool scholarship fund called Project Acorn,

You might bave beard about a project called

“Budd a Kingdom for Kido” Il a group y ;
Budd a Kingdom for Kido.” 115 a growy ‘e l]elplng & nearby e b-L“]d " playground

of Saturn retadlers and team members

jotning cratomers, netghbors, and

by giving them a car to raffle. Why do these
the community to construcl

playgrounds across the country. ret allers ()() SO0 muc I] ?

——

Pennsylvania’s Jim McClernand put it this way: “I thought I was happy where I was. But you really
don’t know what you're missing until you get inside Saturn.” Jim says he first felt the difference at a
team-building exercise in Spring Hill, where he had to climb a 40-foot wall. “I was trying my darnedest to
blend into the background,” Jim says, “because I'm afraid of heights —terribly afraid. But they wouldn't
let me. They coached me and cheered me on.” Virginia retailer John Reynolds echoes Jim’s story. When
he first joined Saturn, his old dealer friends razzed him, saying, “Let me see if I got this right. A domestic
car with plastic parts (of course, they're not) that you don't even rebate? Oh yeah, that'll fly.” As if that
didn't scare him enough, then he went to Saturn’s management and culture training, where he spent the
first couple of hours fuming under his breath: “If I have to do one more warm and fuzzy,
e—————"3 touchy-feely thing, I swear I'm going to tell my wife the whole deal’s off.” By the
= end of the week, however, John realized Saturn was on to something. Now, he
says, when people find out he sells Saturn cars for a living, they don't look at
him as if he “had dog doo on his shoe.” For Steve Trompeter in Arizona, it
was the factory that blew him away. “When the people working on the
line found out I helped manage a retail store, they crowded around
me and started asking me questions like: ‘How does the public really
perceive our product? Are you comfortable selling it? Are
—_ there any problems we need to know about?’ I have never
experienced factory line people truly this concerned.
There is something historic going on here. For me, it'll be

nice to look back and say, I was a part of that. I did that.”

From coaut to coant, retaders rallicd
thedr H(I_};[:l‘ﬂm'.r to .f)t)'t'fn“(r‘.ﬂti'l‘c' o a program
called Cyele Recyele, donating thowsands of old or

unwanted bicycles to kids who put them to good use.

~}

Remember what
e said when we
’ started —thal we were
; gotng Lo bucld a vmall car
s good enough to compete with the
f beat of the Asian imports? Well,
-l_p’;'r’f‘ X Yeard on the mm’l we re about
to play on the lmmﬂ_ﬁ‘('l'rj of one of our
monl reapected peers. In 1997, we ll
launch in Japan, If you re familiar
with .fu,mmr.fe culture, then You knew
whet thiy means. Most Japanese
CONSIMErd zi’[f‘c'{!(}_l,l /){ll'c’ l'l’”‘f]*fl”."."r
and famileal relationabips with the
people who sell them cara. In fact, it
customary for the salesperson to visit
the family s bome, eat dinner; and even
leave Lhe car bebind for a few daye on a

irtal basis—all of which adds up lo a

hefty chatlenge for any new kid on the
black. But, hey, you know ws. We'll do

witr beat to bend to cuatomer deviren.




very once n a while you'll have to
look 1n your rear-view mirror just to
remind yourself you're driving a four-door.

Adulthood’s funny, isn't it? You grow up, get a job, get a credit card, get a house, get married,
have babies, and then, out of the blue, everybody wants to ride with you —clients, kids,
groceries, parents, Smiths, Joneses. And you're thinking, “I don’t want to share.
[ want to zip and zoom, whiz and cruise.” Yeah, well, we knew that. Which is why
we designed the SL2 to be every bit as sporty as it is roomy. The 1.9-liter 16-valve
dual-overhead-cam sequential-port fuel-injected engine delivers 124 horsepower at 5,600 rpm

and 114 pounds of torque at a low 2,400 rpm. The four-wheel independent suspension system

gl pad baiok b iy il ives you both touring tires and sport-tuned strut valving —meanin
F p 8 g g
Saturn, you @ vee this reinforced steel passenger i i ' - i
g bl S, Wil a very smooth ride. With optional anti-lock brakes, you get traction
erumple zones fore and aft to help aborb front control, integrated wheel-speed circuitry, and enough brain power to

and rear impacty, i also bowes energy-absorbing

bolsters in the dash to cushion knees; rampa in the

distinguish road surfaces and provide excellent steering control when
you're in a big hurry to stop. And if you choose Saturn’s optional
automatic —with its electronic controls, 30 patents, and almost imperceptible shifts —you'll have

a transmission that can actually adapt itself to wear, tear, and different driving styles or road

rear seats to belp keep small people from wliding

Sforward and under their belly; and dnal airbags.

conditions. That'll come in handy —given all that zipping and zooming you're gonna be doing.

Like to flat tow? Juat book up this nifty hitch
Lo your Salurn and don't Worry about putiing
any exira miles on your odometer, }'Zwﬂ,
when you get where you're going, unbook it

(Ul(} H‘l[l/{'(’ yd“.":l{’[/.xlf At’).‘”t’.

Want to strap the little tykes in?

Yot can, with our child .n{)‘(".'.l,'

refention feature. This ingeniows and
almeoot infinitely adpustable
meekantim makes it easy to install
childoeats and snugly cinch the belts.
Ity standard on all n.'{i/ma."()'mi. wenger

vealy i our coupes and sedans.

Thanka to a second generation of sophisticated
on-board computer diagnostics, nedther you nor
your service technician well ever mess a beat.
We'll merely plug a handbeld computer into the
part below your dash and download thowsands of

bytes of information —

‘f”.‘/"'”' cary vital
atgns —in 30

dt'('l?ﬂ(j.f ar l’d\l‘l.




placed “crumple” zones —
areas designed to belp absorb
and duipate the energy of a

crash before il reaches the

passenger compartment.
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Every Saturn bas stralegically

o the dummy family 1s out for a Sunday drive
when SMASH! —they find out how smart
they were to take that job at Saturn.

Smart? They're pushing anthropomorphic brilliance. First off, the steel s § AUl Saturns come standard
N i i i ” i " 7 = wilh dual m}'f-'a_q.t, and with
cage you see them driving is distinctively Saturn. It's called a “spaceframe

manual three-point seatbelts —

construction,” and it’s so stiff and strong it eliminates the need for steel _ filfifmz”;’1:'?::”:”:}7‘
bodyside panels. In many ways, this reinforced steel cage s the car — to extra tall.
and with over 3,500 strategic welds, it's one formidable opponent. (Especially when the doors are
on and the side-impact beams are in place.) The truth is, our engineers go out of their way to
measure the fortitude of a Saturn facing a collision. Naturally, they test to make sure our cars
9 meet government standards. But they also test a bit more —to satisfy their own curiosity and
personal peace of mind. You might notice that we don’t usually play back to you the nitty-gritty details of all
this testing —for example, the results of a 30-mph pole impact test or a
33.7-mph rear moving barrier test. We figured that as enlightening as these e Pl

specifics may be, there’s one generality you might appreciate even more: Qur | revle whoshuitle the next

. o generation: No matter how often
retailers tell us that many peop|e who total their Saturns buy new ones a few  little fingers fiddle with buttons,

days later. We find this particularly interesting, given that the one small fivl,”_‘i,,:";‘:,f,?ij':fi{:ii[{:f
consolation of totaling a car is that you get the rare chance to pick a car all over | rear doar locks,
again. And while safety ranks high on everybody’s list, most people don't sign on
the dotted line just because they're envisioning how nicely their new front end will crumple on
impact, or how their airbags will inflate at just the right time, or how the padding in the dash
will help make sure they’ll be playing racquetball for years to come. But our retailers tell us
that's exactly why owners come back after an accident. They liked what they saw, and they
came to view that cage over there in the same bright light as all those smart dummies.
With intelligent wheel-specd circuitry and sophisticated software,

Saturn i anti-lock braking system can tell one type of road

aurface from another; and belp you steer and stop accordingly.



1t all started when an anxiows but

very good-spirited San Antonto
achoolteacher sent wo a poster
ber class bad produced, whick
simply read: “Wherels my
Saturn?” The team redpone ded
tn sindlar good spirid —with a
gifl cerlificate, treating ber
clava to dinner: She wau thrilled,
Her .,\‘,mrm_fb/fnm':-’ !rlf?srr;‘,"_u.

aybe it’s just Tennessee,
but Saturn team members find
their voices carry a long way.

One of our customers i a
professional bird watcher
who'd been ,{’dl‘t('!h’l"l/ ||'u.'rlfrl}z“_,l
ber retad facdity for the
arrival of ber new Saturn.
Meanwbhidle, one of the Saturn
Leam members wenl running
aff to the bookatore and got
ber something eloe to look
at—a new bird book, ca-’.'u;f.!':'l:‘
wilh a rmh'./}wn onr then-

prestdent, Skip LeFauve.

There are many reasons why the peop]c at Saturn’s Customer Assistance Center have cndcal‘cd

themselves to owners who ring up. It could be they're just so darned friendly, as evidenced by the

faces to your left. It could be their patience, also quickly evident, particularly if you call with a

frustration. Or it could be that thqy always seem to be Speaking with their own minds and their own

hearts —which, we assure you, is every bit as genuine as it comes across. You see, we re not like other

companies, where people who answer the phones are tediously scripted, carefully ruled, and cautiously

monitored. Although they go through extensive training, Saturn team members manage their own

retail territories and pretty much make their own judgment calls —based on what they feel is fair.

So how do they know what's fair? As Saturn team member Marcus Sonnier describes it, “When I'm

dealing with a customer, I just think of how I would want a member of my family
treated. If I'm not making that happen, then I'm not doing the right thing.”
Teammate Julie Jaggers points to Saturn training for her answer. “You walk
into class one day, and out of the blue, there’s this little wooden airplane kit
sitting on your desk. ‘Build me a plane,” the teacher says —which the class
does, obediently, until all at once a few people get fed up. Their instructions
don’t make sense, t‘hey say. And of course, they don't —that'’s the

whole point. It’s the perfect exercise,” says Julie, “because every- ;JNE‘%
m (AENSHA

Dwyane |

Mason

body learns how to take the blinders off. When a customer calls with a
problem, there’s no big book we pick up and go flip, flip, flip, and then say 2
yes, here, I've found your answer, it's on page 250. It's up to us, so we try to do

our best.” Is it any wonder that voices like Marcus’s and Julie’s resonate so nicely?

Itda tiny, tiny world. And while it not wmnwual to
Jend ceertomery a Jiee irt, il 6t e Little 00d to
bump into that same customen, later on, mides away,
i a Saturn booth at the New York Auto Show.
Well, thaty what bappened to Marces Sonner:

He jut imdled and pointee out bis signatur.




eah, you could buy one of those fancy
foreign cars. But wouldn't you get tired of
eating macaroni and cheese every night?

Think of yourself slouched there, alone every night, little saucepan in hand, sitcoms blaring,

while you search your savings account for that one last penny of disposable income —and all for

a car. Fortunately, you can put the pan down, because Saturn’s newly designed sport coupe, the

SCl, might just give you the better part Ofyour life back —or at least a more upscale noodle.

Saturn’s most affordable coupe is propelled by the spirited but efficient

1.9-liter single-overhead-cam sequential-port fuel-injected engine —the @

one with a wide stroke and bore, for more power early in the torque curve.

The EPA 1s a sweet 28 mpg/city and 40 mpg/highway with a manual; 27 and 37 with an
automatic. The gist of it: The SCI does what it's supposed to do—zip
through trafhic, sprint up hills, and Charge down f‘reewa_ys —without
making a pig of itself at the pump. The pristine, performance-inspired
instrumentation puts all the gauges perfectly in sight-line, and the switches
close enough to flick with a finger. And as always, the dent-resistant
polymer panels are dressed to defy the most aimless shopping carts and
feathered fowl, with a finish that’s lustrous, wet-looking, and applied with

Tln'y f't’_,l;’f-'f OHE MOre COmmanacnse

the good earth’s future in mind. As for the safety features, check out page 30.

we can all see cach other coming —even in the thi
environmental baze. Saturn.s daytime running lights 4 And then maybe your nearest Saturn retailer. (They may even have
on and off awtomatically with the key, and consume 35 L s v “

percent less energy than regulur beadlights o directions to a good Italian restaurant.)

Curions about how good Saturns
traction ¢‘cm!r‘u/.v.1,mh'm really ts?
Just slart wup on a paleh of lee or
round a curve in the rain, and mur
ayatem will kick in to belp your tres
grip the road. (Avatlable on every
Saturn with anti-lock brake..)

14

A you've probably heard, this year all cars
wold i the US. must meet the standard
known as Dynamie Side Impact —thal i,
they ve got to prove that they bave what it
takes to fend off a broadside hit. The good
news b, Salurn sedans and wagons already
ed Ilfrrr'r',m'm'."u_f,r lavt veavon, i model year

1996, and now the new coupes are aimply

,f;-va'u,; witet, For you and youry, that

means reinforced wleel vide pillary, added
bracing in the cars bard underbody, specially
destgned door padding and interéor trim
prlm’f.f, and one of the f;t/fuu'l)r_q: it the sedan
and Wetgan anu_:,u'l .-!l'r.'t_.-].'n!‘k'm':’11';1.":)nnr‘.ﬂ.
and in the coupes you get an extra crossbeam

i the r'mr",lum'f('.",mm'l'u.

With wome 30 patents to il credil, our
amart, electronically controlled, dual-maode,
Sour-opeed, automatic transmiiiion execiutes
.'/lr',n';‘.l I[mf are, .n:.,h';.-z/n':l_,', (Lt m.:.’[! o /'nm'::

regardleas of road or weather condition.




e don't normally put our cars
on a pedestal. But it does make i

. & returned a car te a custorner
th e m e aS 1 e r fO r Ou r Own e rS tO S e e = working 40 miles away at the
Treasury Department. Ile never
told a soul. But she did. When

What they're seeing isn’t merely how the powertrain cradle mounts to the spaceframe, or how the

- . - . . ~ . . Lght thing to do.”
Lo serve 1h etr conutly, the team at sta_lnless Steel exhaust I-nakes ]tS a ? aV Out 0[— the Catal‘ytl(‘. CO[IVBI’tOI"wthOUgh these I‘evelatlons LG g Lo 0o

Safurn :;I‘”ny.";-.«.’.m-n came up with ; : § 5 ’ ) . . ) .
Safety Day. The event included a fire S are certamly riveting. What they re rea”y seeing 1s how broa.dly Saturn interprets the word

engine, an ambulance, a local drug . . . >

i i o service. It all started innocently enough. One service consultant stayed late to fix an ornery
prevention association, MADL / e <) J
crash-test dummies, vafely veminars,  FGAEIIN wiper blade, one gota hankerlng to deliver a car himself, and one got worried and raced to
and ke poltce departrent —who o ; ]

the owner’s rescue ahead of the tow truck until, all at once, that's just how things were done.

their part by printing and :
photagraphing kids free of charge. “HEI_T QOne after another, the thoughtful gestures mushroomed, much like the new-owner workshop

you see going on to your left in Doylestown, Pennsylvania. We're not quite sure which one of our
stores held the first such gathering. In Doylestown, Beth Beans-Gilbert tells us that her crew holds
two workshops a month, each with about 80 people. Aside from making it a real learning

experience, the service team also makes it fun —with balloons, pizza, and other 3 % Tts ot wntusual for a service consultant
2 to come to the aid of an owner in

festivities. Due west in Missouri, Mike Zarlingo hosts about 125 people each 4 b, Wit i b

v . . . e aide ¢ l?”c'.;’ i or
month. A fellow team member is also an opera singer and —yep, here it comes s SRt B

a'.'l.lmarzl[m_q a dash to free the

folks: She wrote an operetta about Saturn and performed it, a]ong with a few E E  family cal, they come running so
. you won't have to go it alone.

other good-humored —if slightly
off-key —consultants. According to
Mike, it was an instant hit. Yeah, we
‘ S know: You think we're a little kooky,
One big part of service is making oure that our customers <
» r .

are nobile en people with disabis Through our Mobdity don t).’()l_l? Tl'lCI"G 1sa method to SUCh
Program, we recmbierae up to $1.000 and [:u’/'ﬁ_‘ﬁ}:r) the right ,m’o‘(.l/(’
madness. Please read on.

to take tools in hand and outfit the Saturns appropriately.




ranted, for people who have never owned a Saturn, some of the things we do in
the name of service may seem —well, how can we put it —a little over the edge,

particularly for a car in Saturn’s price range. But bear with us. These are

perfectly normal, everyday, smart people doing things for one another —and for good
reason. Take Wes Rydell and George Honiotes's three retail stores in St. Paul, Minnesota.
For customers who need an oil change —quickly and without an appointment —there’s
a service available from Monday through Saturday. And if somebody’s Saturn ever

Both Beans- Gilbert/Sales needs to sleep over, their team tries to locate a loaner car. Plus, if you ever read George'’s
L T -Lr, DAl

By ey mail, you'd find all kinds of letters from customers saying how much they love their

Saturns —not just after the initial purchase, mind you, but after they've come in
for service. As George puts it: “People never used to talk about their cars this
way.” (Funny. Can't imagine why.) Down south a bit, Jackie Butler helps out her

father, Jim, at his stores in St. Louis. Their service consultants took it upon themselves

to write their own mission statement, sign it, and then celebrate with a barbecue. Then

there was the day Jackie got a call from a couple in New York who wanted to buy a Saturn
for their daughter, who was about to start college in St. Louis. To make things easy, one of
the consultants greeted her at the airport and then drove her back to the store to pick up her
shiny new Saturn. [s it any wonder that when Jackie invited her customers to a road rally,

complete with a scavenger hunt and cookout, the park was chock-full of Saturns? ‘ \ /]

“It was quite a sight,” says Jackie.

Ob, there s one move thing we should point aut regarding Saturn’s attitude loward service. You'll notice it the ménute you go back for a vervice check, or even if you just take the time to stroll around the faciity.

Youu kenow bow a service visit woeally works: The service department i either stuck off to the side, or lucked away in the back, like some crazy relative the family s trying to keep secrel in the cellar. Well, onr
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/ / all this, you'd think those people were loopy, wouldn't you? A bunch of people in a park

No, we 're not .lfmwm_a a vale. Theae Tt nok anusual for a Salurn store
balloons are just one of the nice lowches
Beth Beano-Gilbert and a lot qf'd{/fk’r

relatlers bring to their service bays

to see f"”,f’t'{"{’l’t' allend a new-owner
workabap. Whats impressive is to
wee them do it in frigid 15-degree
during new-owner worksbaps Lo weather: Belteve i or not, they g0
belp make the evenls more feative, bome aflter a long day, eat dnner;
and then brave the cold to come on
i to the warksbop.

™

-,

X \ Out west in California, there are John Campbell’s stores. To help keep

his busiest customers happy, John started a mobile service van, which

scurries off to their homes and offices. And when his customers leave

their cars for service, they never know what they'll get back. It could
be a flower, a sewing kit, a pair of sunglasses —not to mention a car that
looks much better, now that it’s been freshly washed and vacuumed.
There’s even an early story about a couple who had car trouble outside Salt

Andy Hareum/Service
Saturn of Doylestown

Lake City, at that time 200 miles from the nearest Saturn retailer. Wanting to
make things right in a difficult situation, John flew the customers home and
arranged for the car to make it back, too. “The bottom line,” says Massachusetts
retailer Rick Mastria, “is that owners driving cross-country believe if they need to
stop somewhere for service, they'll be treated the same way they were treated in their
hometown.” Virginia retailer Huddy Hyman agrees. “It’'s a very respectful system,” he
says. “Everybody cares more about everybody. The customer senses our honesty, and in
turn feels comfortable giving honest feedback. We car dealers were our own worst
enemies in the old days before Saturn.” To express his gratitude, Huddy held a
Customer Appreciation Day at Busch Gardens, an event that drew around 400 people

in Saturn shirts giving Saturn cheers in the middle of the park. Now, if you hadn't read

doing cheers for an automobile company? Who'd a thunk it?

service department o right wp front, next door to the showroom. e, you re right, we e wsing our architecture to make a point —and a big one. As Georgia sales conoultant Bill Devende explains:

Hoat companies wouldn't ran Lhe risk af a potential customer bumping into an owner coming in for service. }'T)rb_.t'-'mf dhows bow mueh confidence we bave in our abidity te deliver good service.”
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Curey roads are a blast te drive—
wnleds your automatic ts ervatic. Nok to
worry. An t‘/{(]rml comepuiler a[_(;m'i[luu
with a weiwrd name —fuzzy loglc —
enables Saturn automatics to match the
timning of the shift to the slope of the
road, .'nrzkr}r_q all thove elimba, crirves,

an l) ()(’J{‘ﬁﬂ (2 't'l?ltll'k{}[él‘y‘lll’ll}).

hen we built the SC2, we gave our
engineers very simple instructions:

“Okay kids, go nuts.”

That made them happy—and no big surprise. The newly designed SC2 1s our upper-level sport
coupe with the all-out performance engine and the sport-tuned suspension —the car every

engineer wants to sneak onto the test track and drive the living daylights out of. To heck with

]l('éz)z_q Lo lake o a few moantain
awitchbacks? We thought so.
Saturns dpan‘-tum’(}, fbm'-w[wr[

independent vadpenvion will belp
all those fancy computer simulations and algorithms —these engineers want to know how

keep your Hrea gripping the roadway.

. % . . . . . Truee MacPherson alrats in the front,
the new driving machine feels against their backside when it sweeps a curve, hugs a turn, i ST Mo DR e i

an oplimized tri-link
in the hack.

or cruises flat out. So what's the verdict? Sleek styling makes it aerodynamic.
New sound-absorbing fibers in door cavities and seals make it quieter. A longer
wheelbase works with the wide track to give a better grip on tight corners. And every bushing,
shock, strut, frame, tire, stabilizer bar, and steering component that figures into the handling
has been tweaked and retweaked. Which is great—as long as you don’t get so caught up in
sweeping, hugging, and cruising that you forget yourself and drive past the office. Hey, don't
blame us if youre tardy. Blame whoever’s jamming in the dash or back there

on that trunk-mounted CD player. Tunes. Gotta have tunes.

Naturally, we bave all sorts of vophisticated

compuler equiprment lo awess your Salurn s

vital stgns before letting it out the door: But

that s nolhing compared o bow we leated all the variows components before we ever put them in.

If you find yousraelf parked (n va tight you
For the engine, more than 10,000 botry on a brutal dynamometer: For Lhe transmiwoion, 48

rieed @ shochorn te Wl ot —don 't lode (k.
million accumulated shifts. For the keyleas remote, the moot grieling ordeal known to man or

Salurn s variable-effort power sleering
rizierochy —48 cyeles in o cornmon howsehold washing machine. For the car body, mdlions of

affers just the right torch of assiatance for
miles of twisting, wrenching, and joitling on a computerized road simulator. And, of courve,

squeesing ot of a cramped space or Bieoting
the real-world challenge: thowsands of miles on the proving grownds —all the way from ann-

down a counlry road.
g)u."c/)c‘r) MMesa, Arizona, Lo snowbound [ﬂzpzuk:mr}{q, Canada.
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_ g he way we see it, there are used cars
| » | W ] and then there are used cars.

e S sttt

i LS

Okay, okay. So a used Saturn isn't exactly a vintage 1956 Corvette with whitewall Just like a fine-tooth comb, Saturn’s 150-plus

;YIJIHI’ !H-'[’t't'!!‘l’l.’ lHdK’l'n' JHEE Yol f',?i"f acar you

tires, composite body. and the legendary, small block V-8. But if you close your eyes P e e,
for a minute, it just might feel like it. Because when you buy a used car from us —be it a Saturn,

a Honda, or even a Jeep —our goal is to make the experience special. That's why when we created

our own used car process (cleverly named Used Cars from Saturn), we —ever the contrarians —had

to make ours a little different. It starts off like most, with a nice limited warranty. But then it throws

a curve, begin ning with an extremely extensive, 150-plus-point inspection that sniffs out evely‘fhing

from a dysfunctional EGR valve to an old cracker crumb lurking in the glove compartment.
Then, just as with a new Saturn, the price is the price —no haggling. And finally, you get a
30-day/1,500-mile trade-in policy, plus three days to bring the car back if you change your mind.
So far, it's worked out pretty well —except for a few customers who have trouble gctti ng the hang
of it. For instance, in Texas, Bill Leonard says his customers keep looking over their

P,

shoulders, waiting for somebody to pounce —or for the sales consultant to run off and

ask some sales manager to drop the price $50. Undaunted, however, Bill's team

forges ahead, treating customers buying used cars just like customers buying new

ones —spreading the Saturn philosophy and not worrying about who makes the sale.

" . : ;
T You see, at Saturn, it doesn't really matter which

when you walk in the door.

sales consultant gets credit for the sale, or how

much it amounts to. Nope. Once again, we had to be different.

o

Foer think about bow Saturn dent-resiatant, ."n.r.f—/vrm!,f'.fm’.J.\‘f.’.-n'f}w -,,'lr.mfp,),’_:,u}h'."/?mJ]ﬁ«r‘t-'u'

panels figure into the equation of a wed Saturn? Quite nicely. They always look brand-new,
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or all those who love the rush of a good
hairpin curve, but want to bring the kids, |
groceries, Fido, and the weed whacker along. O —

parts lo a car that s passing by on a

conveyor belt, onr f}n'fm'_l,r technicians can

maove with the can, by riding on “wki
The big challenge here? Design a wagon that packs like a minivan but sprints like a roadster. comfortable waoden platforms like the
orange ones you see in the ,;u’:um above,

(That's stretching it a bit, but you get our drift.) To accommodate lifestyles, our engineers actually o e B

designed two wagons: the SW1, outfitted with the peppy and efficient pcursistl Ufty, wibich iy ghe

i . . i . technicians can raivwe and lower the entire
single-overhead-cam engine; and the SW2, driven by our powerful cur i ibe Sl i vwinselly
comfortable for them. The way we see it,

dual-overhead-cam powcrp]ant. Either way, if‘you walk around to the

the happier our team members are, the

rear bu mper, pop open the lil‘lgate, and fold down the rear seats, you'“ be looking at a bounteous bappier you ll be in the end.
58.2 cubic feet of space —room for a 20-inch TV (still in its cumbersome cardboard box) or Fido

Saturn’s in full canine sprawl. Walk back around to the front, slide behind the wheel, and get ready for
Securdly

P a little surprise. Weighing in at about 64 pounds more than a Saturn sedan, the
Swbem lets you (=)

drivers side alone, all doors

unlock your door — wagon delivers an admirably taut and nimble ride, with a suspension that’s well ’

at once, or the trunk —from as tuned to manage such unpleasant interrupﬁons as potholes. dips, bumps, or

Py = . Id..a‘
far as 30 feet away. If you see

op ' . . . y . ~ ¥
: g . whatever else. And if you prefer driving an automatic, you're in for a bonus:
.wm':‘bm_:,r IPLCLONS, fitat p.'uh'fl thiy 1, o

red panic button to make your bhorn adaptive gear modes (fuzzy logic and shift stabilization) that produce
bonk and your dome light flash. And f e 3 - . : L .
s ke bosabart g i w S e beautifully timed shifts on inclines, plus the sensitivity to compensate for wear

ayatenn s armed, the engine will be

]
and adjust to different driving styles. Who knows? With all this technology ‘W’ g

immobiized —for a good 30 minutes.

(Or until you disarm i.) spiriting you to and fro, you may come to enjoy toting kids, dogs, and \

0
i

whackers. Just as long as there are a few good hairpins in it for you. .

Lvery car company haos its famdly of
diummies —from the big Papa ones to the wee
baby ones. At Salurn, we wse Hybrdd HT
models, probably the most biofidel

means bumanlike ) and venvdlive crash-teat

homo vapien look-alikes around, Besides ws.

W1 comes with our apirited 1.9-liter sengle-overbead-cam engine, a olightly different

tnlerior; one leas map pocket on the seatbacka, and —ob yea, the cargo cover will coul extra.




rgonomics: a Latin term for |
“You know, 1t would be kind of
dumb to put that knob over there.”

‘l'r('.‘S. we know. it SOUHdS lll\t‘ d Sirnple (:‘l"l()ng!'! matter to position a CHI"S ]x’[lObS, gauges, Elﬂ(.l pOCl{.E‘tS.

But think about it for a second—considering all that has to go into it, the real estate around
@ the driver is pretty darn valuable. Besides that, everybody's different. Take a
cupholder, for instance. It had better be just as good at holding one of those itty-bitty

coffee cups as a fat liter of pop. See? It's tougher than you thought. But then, so are our designers.
In fact, they're sort of like tenacious terriers —once they sink their teeth into something, they won't
let go. IFor you, that translates into this cool thing 1hey call “the centerpod” —one place where you
can quickly twist, turn, or push all your heater switches, stereo buttons, and other various knobs.
Next comes cruise control, which you can flick with a finger —middle or index, the choice is yours.

Then a broad field of vision —thanks to the nice arc of the roof, the wide windshield, the tall

windows, and a slightly elevated driving position. And there are a few other

T T O OONE - : . )
T . well-thought-out features —sporty seats with good support for the hips and
g port ) Pl P

crazy for this option. Il comes
on the Jeats, the steering shoulders; rear seats that split 60/40 to hold an assortment of people and
e s H(:‘,ﬂj,”,: packages; a wide cargo opening; a very big glove box; cubbyholes galore;
/:M_:,,f,f:,i : :; and, last but not least, two cupholders. Or four —if you're really thirsty and
2, and SW2 decide to buy one of our new coupes. Anyway, we don't think we did
anything dumb. But the only way you'll

know tor sure 1s to give us a sit.

Whatever your dimensions, you ll be
attting pretty and comfortably with w..
Simply it the beight, angle, and
1’.’”.‘{"{!."-'1{'[‘/'4 it b yaut !

cruetateg poattion. (512, §C2, STZ
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Keep yourself cool and the good

carth s ozone r".:_l,u'r' ntact, by

apting for Saturn s atr-condilioning
of coterve, toes a

CFC-free Jijf}'{;.;“f'szfi!.

The lop of-the-line Salurn stereo iy
a four-opeak m witha CD
player and gra, alizery sex
A and (e

up-and-down

adpustments for balance control
and fade; a errent fealire;
and a nice, CD clock.
(Worka quite nece th one of
your retadery accesories —a

Lrunk-monted 12-dise changer.)
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f you're about to read the next
four pages, our rela‘rionship must
be getting serious.

SL2, SC2, SW2

SL2, 8C2, SW2

CorLor COMBINATIONS

28

SL Exterior Standard Cloth
Copper Tan
Gold Tan
Medium Red  Grey
S.li\‘L‘l' (;IH}'
White Grey
SL] laxterior Standard Cloth
Black Gold Black or Tan
Copper Black or Tan
Dark Green Grey or Tan
Gold Black or Tan
Light Green Black or Grey
Medium Red  Black, Grey or Tan
Silver Grey
White Black, Grey or Tan
SL2 Exterior Standard Cloth Optional Leather
Black Gold Black or Tan Tan
Copper Black or Tan Tan
Dark Green Black, Grey or Tan Grey or Tan
Gold Black or Tan Tan
Light Green  Black or Grey Grey
Medium Red  Black or Grey Grey
Silver Grey Grey
White Black or Girey Grey
bt ]| Exterior Standard Clolth
Black Gold Tan
Dark Green (]I't“\«' or Tan
Gold Tan
Red Grey or Tan
Purple Grey or Tan
Silver Grey
White Grey or Tan
SC2 Extercor Standard Cloth Optional leather
Black Gold Black or Tan Black or Tan
Dark Green Black, Grey or Tan Black or Tan
Gold Black or Tan Black or Tan
Red Black or Grey Black or Grey
Purple Black or Grey Black or Grey
Silver Black or Grey Black or Grey
White Black or Grey Black or Grey
SW1 Exterior Standard Cloth
Dark Green Gre_\; or Tan
Copper Tan
Gold Tan
Medium Red  Grey
Silver Grey
White Grey
SW2 Exterior Standard Cloth Optional Leather

Dark Green
Copper

Gold
Medium Red
Silver

White

Grey or Tan
Tan

Tan

Grey

Grey

Grey

Grey or Tan
Tan

Tan

Grey

Grey

Grey

Farrics

51, SC1, 5W1

SW2 available with grey or tan only.

(atshitab st shird o R

Black Gold

Dark Green Gold

Medium Red

Light Green

Red

White

CoLoORs
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SL

SL1

SL2

SC1

SC2

SW1

SW2
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TECHNICAL FEATURES

c

ATIO N S

INTERIOR/SEAT TRIM

5 P

E C I

F

|

ATII O N S

ENGINE/ELECTRICAL/CAPACITIES

BASE CURB WEIGHT WITH OPTIONAL AIR CONDITIONING

Body Type

Steel spaceframe (All)

Tixterior Panels

Polymer vertical bodyside panels and bumper fascias; galvanized sieel haad and roef (All): steel trunklid
) Sk ﬁ P

(SL/SLI/SL2ISCL/SC2); s
SI1.2/SC1)

eet molded compound rear liftgate (SWI1/SW2); polymer re

spoiler (optional

Avaidability SEISLUSCHSWI SLISEHSWS Manual Tinsirsion Optaonied Aiitprniitic Tamoninsion
Engine Type 1.9-liter; SOHC, 8-valve * 1.9-liter, DOHC, 16-valve SL/SL1 2521.2 s, (10529 k) 8Ll 2350.1 1bs. (1066.0 kg)
inline 4-cylinder inline 4-cylinder Si2 73902 Tbs, (1084.0ke) ST.2 2419.5 Ths, (10974 kg)
Displaccment 1T6:03 cu. in. (1901 17cc) 116,03 cu. in. (1901.17cc) TBEL | 23091 1bs (1047 A lg) §C1 23382 Ths, (1060.6 kg) S0
Harsepower (SAE Net) 100 hp @ 5000 rpm 124 hp'@ 5600 rpm v SC2 2386.6 Ibs, (10621 ka) SC2 2414.7 Ibs. (1095.5 kg)
Torque (SAE Net) L14 fr Ibs. @ 2400 rpm ﬁi IFf H's g;‘ﬁgg rpm SWI1 " 2350.9 Ths, (1084 5 kg) SWI 2420.2 The. (1097.8 k)
e S0 o Lr'[‘:' 2 SW2 2454 4 1bs, (11134 kg) SW2 24837 Ibis. (11266 kg)
Diore & Stroke .25 n. % G064 0. 325 in. % 5.54 in. EPA ESTIMATED MILEAGE (CITY MPG/HIGHWAY MPG)
(82 mm x 90 mumn) (82 mm x 90 mm) == N N N s 3 N
e CES| 951 [’.ftmm!::ﬂ':‘{i’;fwPul' (,T.M;fa (APEG) w .MJ .?gf 5T?ix;
Tuel System Sequential-pert Fuel—injecﬂt’:-'n' Sequential-port [uel-injection Tl ’r‘?”“m“{““_ 400 = 1?}49 E&EILEE L
Valve Train 2 valves }fvér oylinder, 4 valves per cylinder, S Toesissiog WA 27537 st A
i B | schainduven [ phaitatohien ) EXTERIOR DIMENSIONS/AERODYNAMICS
Engine Block Aluminum alloy with Aluminum alloy with
3 cast-iron cylinder liners cast-inon eylinder liners SLASLISL? SCHSCY SWLSw?
Cylinder Head Aduminum alloy RS Aluminum alloy Wheslbas 1024 . (260.1 cmy 1024 in. (2601 om) 1024 in. (260.1 cn)
Emission System Feway catalyst with linear EGR S-way catalyst with linear EGR Overall Lenath 176.% 10, (4493 cm) 1800 in. (457 4 em) 1769 ;,:l_ (4;49'5 )
Ignition System Distributorless electronic Distributorless electronic Overall Height 5380m: (1366 cm) B200m. (1526 cu) T4 1, (1385 em)
Alternator 12-volt, 96-amp 12.volt, 96-amp T - . o ey e
Blattery 12-volt, 525 cold eranking arips 12:valt, 535 el cimnbing Amps S S LA o) SRR A onii (634160
SRR : e Track, frant 56.84n, (144.3 em) 56.8 in. (194.3 cn) 56.8 i, (1443 m)
Recommended Fuel 87 octane unleaded regular 87 octane unleaded regular St e e
Fodl Tank 153 gallons (52 Tierd) o) ga‘].l'oﬁs AT T Track, rear 56.0.1n. (.]42.2 em) 56.0 in. (142.2 em) a0 oo 1A 2 e
= = > : = — Cosfficient 2515 —SL/SL1 B330—8C1 356 -SW1
Engine Oil qul} quarts (5_8 liters) 4.0 quarts (3.8 liers) of Drag (Cil} 318 _SL2 510—8C3 360--8W2
Engine Coolant 7.0 quarts (6.7 liters) 7.0 quarts (6.7 liters)
INTERIOR DIMENSIONS/VOLUMES
SR SMIS SUOMN S Frant SLSELISL2 SCrsc2 SWHASW2
Tranamiscions: dlanaal ) Optionind Antosisatic Head Room 39.3n.{99.8 em) 38.5 in. (978 cm) 39.3 i, (99.9 cm)
Gear vatios (:1) SLASLIGSCHS W] SL2/SCAHSW2 SLI/SCISIFL SLASCHSW? Shoulder Room 54.30n, (1378 cm) 53.4 in. (135.7 em) 54.% n. (157.8 am)
st 3.250 3.250 2526 %826 TTip Room 50.7 in. (128.8 cm) 0.0 in. (127.0 cm) 50.7 in, (1288 cm)
2nd 1.809 2.055 1266 1.566 Leg Room S 42.5in. (108.0 crm) 426 m. (1081 cm) 42.5n. (108.0 cm)
ard 1.172 1.423 0.811 1.030 Rear STASLAISE2 SCHSC2 SIPIISW2
dth = 0.811 1.032 0.595 11700 = Head Room 38.0in. {96.5 cm) ) 35.7 in. (90.6 em) 38.7 m. (98.3 cm)
5th 0.605 0.730 =i B = Shoulder Room 53.5in. (136.0 cm) 52.2 in. (132.6 cm) 53.51n. (138.0 cm)
Final Drive 4.060 4.060 4.060 4.060 Hip Room 516, (131.0 cm) 49.0 in. (124.5 em) 51.6 in. (131.0 cm)
Powertrain Type: Transverse front-engine/front-wheel drive with equal-length halfshafts _Leg Room 32.81in. (83.2 cm) 310 0n. (78.7 ¢m) 32.8 in. (83.2 cmn)
- FPA Passenger Yolume G0 cu. fr. (26755 liters) 84.1 cu. [t (2380.0 liters) S1.8 cu. fr. (2597.9 liters)
BODY/SUSPENSION/CHASSIS EPA Cargo Volime 121 cu. . (5450 Fters) TT.4 oo . (32228 Tiers) T Ocu b (7058 bters)

seals up

58,2 cu. f, (16483 liters)
seats down

Bumpers

5-mph front and rear (All)

A WORD ABOUT SATURN SAFETY FEATURES

Front Suspension

Independent MacPherson strut, lateral link and tension strut/st bilizer bar

Rear Suspension

Independent, tri-link with strut/spring module (stabilizer bar on SLY/SC2/SW2)

Steering Type, rack-and-pinion

Manual (L)) power steering (SLI/SCI/SWI); variable-cfforl power steering (vehicle-speed sensitive)

CSLBCHSWEY
Steering Ratio 24.4:1 (SL); 18.3:1 (SLISCI/SWI); 16.3:1 (SL2/SC2/SW2)
Steering Wheel Turns, 40 (SL): 5.0 (SLI/SCISW1); 2.67 (SL2/SCHEWD)

lock-to-lock

Turning Circles, curb-to-curb

371 /113 m (AlD

Bruking System
Front Dise
Rear Drum
Optional Anti lock (ADS)

Duakdiagonal, power-assisted front disc/rear drum (All)

Ventilated, 9.9 in. (2560.5 mm) diameter
7.9 in. x 1.2 in. (200mm x 50mm) diameter and width

Front dise/ecur drum (SLSLI/BCISWI/SWIY; nower 4-wheol disc (SLYSCE

Wheels

14-inch fnrge'd steel with full covers (SL/SLI/SCI/SWI);

15-inch forged steel with full covers (S1.2/SCH/EW2)

A WORD ABOUT THE SATURN MOBILITY PROGRAM

On vew vehicles, Saturn's mobility program will reimburse up to $1,000 for the cost and installation of adaptive equipment for people with disabilities.
Please check with your retailer for complete details.

A WORD ABOUT THIS CATALOG

We have tried to malce this catalog as comprehensive and fartual as possible. We reserve the right, however, 1o make changes at any time, without notice, in prices, colors,
materials, equipment, specifications, models, and availability. Since some information may have been updated since the time of printing, please check with your Satura
retailer lor complete details.

Tires, Steel-Belted Radial

P175/70R14 84S Firestone 680 all-season (SL/SLI/SCL/SWI)
P185/65R 15 86T Firestone Affinity T1 touring (SL2/SW2)°
P195/60R.15 87H Firestone Firehawk G1A performance (8C2)*
T115/70R14 B4M compact spare (All)
“*Tire chains/cables may nat be usied with PISGA5RIS 861 ar PIOSEOR1S B7H tires.

‘Exhaust System

“Full stainless steel (All}

Oeceupant Proteetion: Driver and [ront passenger airbags (supplemental inflatable restraint system) » Height-adjustable manual three-point
acave safety belt system for driver and right [ront passenger;, including visual and audible warning system (Sedans and Wagons only)
* Dual-mode lap belt retractor © Manual shoulder/lap s:&\t_y belts, outbvard rear seat positions (Sedans inchude child safety retention
feature) ® Manual lap safety belts, center rear positions (Sedans and Wagons only)  Patented rear seatbelr latchplate assembly (Wagons
only) ® Instrument panel passenger-side brow for lowsspeed, non-deploy impacts ® Energy-absorbing steering column ® Energy-
absorbing instrument panel * Energy-absorbing knee bolsters for driver and front passenger ® 3-ply laminated windshield with urethane
bending * Safety tempered side and rear window glass o Interlocking deor latches Security door locks and door retention
compan (striker platesand hinges) ® Head restraints, driver and front passenger {adjustable or integral) ® Breakaway inside rearview
mirror ® Passenger-guard inside door handles » Child-safety rear seat anchor points (tethers) ® Steel spaceframe: construction * Side=door
beams crass bracing ® Front crumple zones ® Rear crumple zones ® Rear seat anti-submarining ramp ® &.mph front and rear bumpers
Duial sunvisors ¢ Pressure lock vadiator cap

Aceident Avoidanee: Daytime Running Lights (DRL) ¢ Side marker lights and reflectors = Parking lights that illuminate with headlighis
* Four-way hazard warning flashers ® Backup lights » Center high-mounted stop light * Flash-to-pass headlights ® Windshield defroster
* Rear window defogger with auto reset timer ® Front intermiltent wipers with washer system ® Rear window washer/fwiper system
(Wagons) ® Inside manual day/might rearview mirror ® Dual action hood laich (front opening)® Easy-to-read gauges (analog) ® Power
assisted biuke system with dual master cylinder and warning light ® Dual outside rearview mirror (d:’ive:’-sige only on SL) @ Starter
salety switch » Low glare finish (windshield moldings, wiper arms, and hlades) @ [lluminated heater anel delroster controls ® Tires with
builein tread wear indicators ® Audible brake lining wear indicators ® Uphill/downhill grade logic (automatic transmission only)
¢ Brake/Gransmission shill interlock = Safety road wheel rims :
Theft Delerrence; Visible vehicle identification number © Laser-ctched VIN plate o Theli-deterrent steering column lock ® Theft-
deterrent key locking system = Saturn Sécurity System (power door locks anly)

A WORD ABOUT THE SATURN

OWNER PROTECTION PLAN

SEDANS COUPES WAGONS SCDANS COUPES WAGONS
SL SLL Ry Bls &7 SC2 S SW2 SL SLi YA e S22 ST SW2
1.9-liter, SOHC, 8-valve inline 4-cylnder engine 3 S N 85 N S N ng front bucker seats S S S S s ) s
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A WORD ABOUT UPDATED SERVICE INFORMATION

Saturn segularly sends it retailors useful service bulletins about Saturn products. Saturn monitors product performance in the field. We then prepare bulletins
for servicing our praduets betier. Now you can get these bulleting, too. Ask your retailer. For ordering information, call 1-800-553-6000.

A WORD ABOUT THE SATURN SERVICE PLAN

Saturn offers several Saturn Survice Plan options to supplement an owner’s warranty voverage. Some cover the powertrain only, others cover virtually the
entire car, and one covers regularly scheduled maintenance recommended by Sanurn. Together with the other Owner Protection Plan features, the Saturn
Service Plan offers greater convenience and added peace of mind. Coverage available up to 6 years or 100,000 miles, whichever comes lirst.

Moneyback Guarantee: Within the first 30 days or 1,500 miles of delivery, whichever comes first, the original purchaser may retum his or her

1997 Saturn vehicle—for any reason-if not completely satisfied. In the event that an ovwner of a new Saturn returns his or her car, he or she may
select another one or ask for a full refund of the purchase price. Program provisions are detailed in our 1997 Owner Protection Plun Brochure.
“Bumper To Bumper” Warvanty: Our “Bumper to Bumper” New Car Limited Warranty does precisely what the name implies—overs
virtually everything on the vehicle from the F|l13nt bumper to the rear for the first 3 years or 36,000 miles, whichever comes first. (Except
for the tires, which are covered separately by Firestone.) There are no deductibles and the warranty covers the cost of repairs to correct
vehicle defects related to materials or workmanship during the warranty period. In the event that the vehicle is sold, the balance of the
Wairranty remains in effect for subsequent owners at no additional cost. If you want to know more about the Satura "Bumper to Bumper”
Warranty, please refer to the warranty and owner assistance boollet inside the Owner's Handhook.

24-Hour Roaduide Assistance: From the moment of purchase, throughout the term of the car’s “Bumper to Bumper” Warranty, every
Saturn ewner is enralled in Saturn’s “24-Iour Roadside Assistance Program.” If a problem is experienced, the owner can dial
toll-free 1-800-553-6000 and Saturn advisors will arrange towing service or other assistance that is needed. If the problem is due to
awarranty-covered defect, Saturn will pay [or the cost of the towing service. New Saturn owners recéive an information package in
the mail within a few weeks after ve]‘lie}e delivery. This package describes the program and includes an ownership card.

Owner Adgdidtance: Il Saturn owners need help, or just have questions about their cars, they can call their retailers and ask for the
Customer Assistance Liaison, who personally handles the requests. Or, Saturn owners can take advantage of a direct link 1o
Saturn by calling the Saturn Assistance Center at 1-800-553-6000.

See your Saturn retailer for more details about the Qwmer Protection Plan,
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A DIFFERENT KIND of COMPANY. A DIFFERENT KIND of CAR.
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